
 
              Zurich Staff Legal Services 
                           Served by Sacramento Field Litigation Office: Vitale & Lowe  
                           Served by San Francisco Field Litigation Office: Narayan & Hudson 
                           Served by Fresno Field Litigation Office: Law Office of Thomas J. Burns  

                                                                Served by Los Angeles Field Litigation Office: Pollard, Mavredakis, Cranert, Crawford & Stevens  
                                                                Served by Orange County Field Litigation Office: Marshall, French & De Grave 
                                     Served by San Diego Field Litigation Office: Law Office of Thomas A. Marshall 
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Liability Coverage Area 
 

 
                  



                                              

          Zurich Staff Legal Services 
             Offices serving the State of California – Liability 
             Served by Sacramento Field Litigation Office: Vitale & Lowe  

                               Served by San Francisco Field Litigation Office: Narayan & Hudson 
                               Served by Fresno Field Litigation Office: Law Office of Thomas J. Burns  
                                                              Served by Los Angeles Field Litigation Office: Pollard, Mavredakis, Cranert, Crawford & Stevens  
                                                              Served by Orange County Field Litigation Office: Marshall, French & De Grave 
                                   Served by San Diego Field Litigation Office: Law Office of Thomas A. Marshall  

 
 

CALIFORNIA 
 

Liability Coverage Area 
 
Counties Served: 

        
Liability Cases:  
                Counties in pink are served by Sacramento Field Litigation Office: Vitale & Lowe 

                          Counties in purple are served by San Francisco Field Litigation Office: Narayan & Hudson      
                          Counties in red are served by Fresno Field Litigation Office: Law Office of Thomas J. Burns  
                          Counties in blue are served by Los Angeles Field Litigation Office: Pollard, Mavredakis, Cranert, Crawford & Stevens  
                          Counties in green are served by Orange County Field Litigation Office: Marshall, French & De Grave 
                          Counties in orange are served by San Diego Field Litigation Office: Law Office of Thomas A. Marshall  

                        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WESTERN REGION 

 Michael Pollard 
 Regional Managing Attorney 
 800 Colorado Blvd.  Suite 300 
 Pasadena, CA 91101 
 Phone: 626-793-4440 
 Fax:  626-793-1556 
 Cell:  626-487-0453 
 E-mail: michael.pollard@zurichna.com 

 
 
 

Alameda Glenn Marin  Placer  San Mateo  Sutter  
Alpine  Humboldt  Mariposa  Plumas  Santa Barbara  Tehama  
Amador  Imperial Mendocino Riverside  Santa Clara  Trinity  
Butte  Inyo   Merced  Sacramento  Santa Cruz  Tulare  
Calaveras Kern  Modoc  San Benito  Shasta  Tuolumne  
Colusa  Kings  Mono   San Bernardino  Sierra  Ventura  
Contra Costa  Lake  Monterey   San Diego  Siskiyou  Yolo  
Del Norte  Lassen  Napa   San Francisco  Solano   Yuba  
El Dorado  Los Angeles   Nevada  San Joaquin  Sonoma    
Fresno Madera Orange San Luis Obispo Stanislaus  



 
       
     
 

    Zurich Staff Legal Services 
Southern California Service Coverage Areas 
 

        Imperial Courthouses                               Los Angeles (Continued)                    Riverside Courthouse            San Bernardino (Continued) 
1.  Brawley Court Department                 12. San Fernando Courthouse                  23. Blythe Court                         34. Victorville District  
     383 Main Street                                           900 Third Street                                           265 North Broadway            14455 Civic Drive 
     Brawley, CA 92227                                      San Fernando, CA 91340     Blythe, CA 92225             Victorville, CA 92392 
2.  Calexico Court Department                13. Santa Monica Courthouse                   24. Civil Department Courthouse       
     415 East Street                                            1725 Main Street       4050 Main Street              San Diego Courthouses 
     Calexico, CA 92231                                     Santa Monica, CA 90401     Riverside, CA 92501      35. Central Division  
3.  Main Courthouse                                 14. South District Long Beach               25. Indio Branch             220 West Broadway 
     939 West Main Street                                  415 West Ocean Blvd.     46-200 Oasis Street            San Diego, CA 92101 
     El Centro, CA 92243                                    Long Beach, CA 90802     Indio, CA 92210                      36. East County Regional Center 
                                                                   15. Torrance Courthouse             26. Temecula Branch             250 East Main Street 
     Kern County Courthouse                          825 Maple Avenue                                     41002 County Center Drive              El Cajon, CA 92020 
4.  Superior Courts Building                          Torrance, CA 90503                     Temecula, CA 92591      37. Kearny Mesa Branch 
     1415 Truxtun Avenue                            16. Van Nuys Division                    8950 Claremont Mesa Blvd. 
     Bakersfield, CA 93301                                 1440 Erwin Street Mall                                 San Barbara Courthouse            San Diego, CA 92123 
                                                                          Van Nuys, CA 91401                             27. Anacapa Building      38. South County Regional Center 
     Los Angeles Courthouses                                                                                             1100 Anacapa Street                       500 Third Avenue 
5.  Antelope Valley Court House                   Orange County Courthouses                    Santa Barbara, CA 93101            Chula Vista, CA 91910 
     1040 West Avenue J                             17. Central Justice Center                                     39. Vista Regional Center 
     Lancaster, CA 93534                                   700 Civic Center Drive West                   San Bernardino Courthouses        325 South Melrose Drive 
6.  Central Civil West Courthouse                 Santa Ana, CA 92702             28. Barstow Court             Vista, CA 92083 
     600 South Commonwealth Avenue       18. Civil Complex Center                   235 East Mountain View 
     Los Angeles, CA 90005                               751 West Santa Ana Blvd., Building 36       Barstow, CA 92311            San Luis Obispo 
7.  Central District County Courthouse        Santa Ana, CA 92701                            29. Big Bear       40. County Government Center 
     111 North Hill Street                              19. Laguna Hills Facility                   477 Summit Blvd.             1035 Palm Street, Suite 385 
     Los Angeles, CA 90012                              23141 Moulton Parkway                    Big Bear Lake, CA 92315                 San Luis Obispo, CA 93408 
8.  Norwalk Courthouse                                 Laguna Hills, CA 92653            30. Central Court       41. Grover Beach Branch 
     12720 Norwalk Blvd.                             20. Newport Beach Facility                  351 North Arrowhead            214 S. 16th Street 
      Norwalk, CA 90650                                    4801 Jamboree Road                           San Bernardino, CA 92415            Grover Beach, CA 93433 
9.   Palmdale Courthouse                              New Port Beach, CA 92660            31. Chino Court       42. Paso Robles Branch 
      38256 North Sierra Highway                21. North Justice Center                  13260 Central Avenue            549 10th Street 
      Palmdale, CA 93550                                  1275 North Berkeley Avenue                  Chino, CA 92363                            Paso Robles, CA 93446 
10. Pomona Courthouse                                Fullerton, CA 92838             32. Needles Court  
      400 Civic Center Plaza                         22. West Justice Center                  1111 Balley Avenue            Ventura Courthouses 
      Pomona, CA 91766                                    8141 13th Street                   Needles, CA 92363       43. East County 
11. Pomona Division                                      Westminster, CA 92683            33. Rancho Cucamongo Court             3855-F Alamo Street 
      350 West Mission Blvd.                       8303 North Haven Avenue             Simi Valley, CA 93446 
      Pomona, CA 91766                       Rancho Cucamango, CA 91730  44. Main Courthouse 

                      800 S. Victoria Avenue 
                       Ventura, CA 93009 

 

 



 
             Zurich Staff Legal Services 
                         Served by Sacramento Field Litigation Office: Vitale & Lowe  
                         Served by San Francisco Field Litigation Office: Narayan & Hudson 
                         Served by Fresno Field Litigation Office: Law Office of Thomas J. Burns   

                                                              Served by Los Angeles Field Litigation Office: Pollard, Mavredakis, Cranert, Crawford & Stevens  
                                                              Served by Orange County Field Litigation Office: Marshall, French & De Grave 
                                   Served by San Diego Field Litigation Office: Law Office of Thomas A. Marshall  
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Workers Compensation Coverage Area 
 

                  
                                                         



 
              Zurich Staff Legal Services 
 Offices serving the State of California – Workers'  
 Compensation                     

                          Served by San Francisco Field Litigation Office: Narayan & Hudson 
                           Served by Los Angeles Field Litigation Office: Pollard, Mavredakis, Cranert, Crawford & Stevens  
                           Served by Orange County Field Litigation Office: Marshall, French & De Grave 
 Served by San Diego Field Litigation Office: Law Office of Thomas A. Marshall  

 

CALIFORNIA  
 

Workers Compensation Coverage Area 
 
Counties Served: 

        
Workers Compensation Cases: 

    Counties in purple are served by San Francisco Field Litigation Office: Narayan & Hudson                                            
                                 Counties in blue are served Los Angeles Field Litigation Office: Pollard, Mavredakis, Cranert, Crawford & Stevens  
                                 Counties in green are served by Orange County Field Litigation Office: Marshall, French & De Grave 
      Counties in orange are served by San Diego Field Litigation Office: Law Office of Thomas A. Marshall  

                          
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WESTERN REGION 

 Michael Pollard 
 Regional Managing Attorney 
 800 Colorado Blvd.  Suite 300 
 Pasadena, CA 91101 
 Phone: 626-793-4440 
 Fax:  626-793-1556 
 Cell:  626-487-0453 
 E-mail: michael.pollard@zurichna.com 
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               Zurich Staff Legal Services 
              Served by Sacramento Field Litigation Office: Vitale & Lowe  
                         Served by San Francisco Field Litigation Office: Narayan & Hudson 
                          

 

ZURICH STAFF LEGAL OFFICES SERVING THE 
STATE OF CALIFORNIA  

 
 

 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WESTERN REGION 

 Michael Pollard 
 Regional Managing Attorney 
 800 Colorado Blvd.  Suite 300 
 Pasadena, CA 91101 
 Phone: 626-793-4440 
 Fax:  626-793-1556 
 Cell:  626-487-0453 
 E-mail: michael.pollard@zurichna.com 
 
 

Law Office of: 
VITALE & LOWE 

SACRAMENTO CA FLO 
3249 Quality Drive - Suite 200 
Rancho Cordova, CA  95670 

Phone:  916-851-3750 
Fax:  916-851-3770 

E-mail: nancy.vitale@zurichna.com 
 

  Managing Attorney 

Nancy Vitale 916 - 851 - 3762 
 

Liability Attorneys 
Bryan Bjorge 916 - 851 - 3792 
R. Lawrence Bragg 916 - 851 - 3770 
Lynn Bonzell 916 - 851 - 3373 
Scott Hutchison 916 - 851 - 3753 
Ramsey Kubein 916 - 851 - 3750 
Amanda R. Lowe 916 - 851 - 3752 
Douglas G. Mackay 916 - 851 - 3764 
Daniel McCrary 916 - 851 - 3760 
J. Justin McKenna 916 - 851 - 3759 
Patricia Sisemore 916 - 851 - 3784 
Nancy Vitale 916 - 851 - 3762 
Ted Wood 916 - 851 - 3750 

 
Administrative Manager 

Jill Thornton 916 - 851 - 3798 
 

Paralegal 
Karen Clark 916 - 851 - 3769 
Kimberly Desy 916 - 851 - 3771 
Mary Ann Edwards 916 - 851 - 3789 
Kai Hermann 916 - 851 - 3763 
Warrene Quan 916 - 851 - 3756 

Law Office of: 
NARAYAN & HUDSON 

SAN FRANCISCO CA FLO 
560 Mission Street  -Suite 2100 

San Francisco, CA  94105 
Phone:  415-227-2300 

Fax:  415-227-2360 
E-mail: beverly.narayan@zurichna.com  

 
  Managing Attorney 

Beverly Narayan 415 - 227 - 2339 
 

  Liability Attorneys 
William Fitzgerald 415 - 227 - 2328 
Paul Herp 415 - 227 - 2351 
William Horsey 415 - 227 - 2323 
Mark Hudson 415 - 227 - 2354 
Norman La Force 415 - 227 - 2322 
Cynthia Shambaugh 415 - 227 - 2346 
John Wasinda 415 - 227 - 2349 

 
Work Comp. Attorneys 

Abel Acosta 415 - 227 - 2358  
Lisa Daly-Pshide 916 – 851 - 3375 
Arlene Lee 415 - 227 - 2340 
Keith Lowrie 415 - 227 - 2321 
Scott Olsen 559 - 441 - 4116 

 
Administrative Manager  

Priscilla Solomon 415 - 227 - 2300 
 

Workers’ Compensation Hearing Representatives 
Sharon Capps 916 - 636 - 0807 
Mark Doehle 415 - 538 - 7411 
Charito Casanas 415 - 227 - 2348 

 
Paralegals 

Jon Adler 415 - 227 - 2363 
Mark Brunnenmeyer 415 - 227 - 2326 
Joyce Lucchesi 415 - 227 - 2347 
Gerald Tiernan 415 - 227 - 2327 



 
 

                   Zurich Staff Legal Services 
              Served by Los Angeles Field Litigation Office: Pollard, Mavredakis, Cranert, Crawford & Stevens  
                                                                

             ZURICH STAFF LEGAL OFFICES SERVING THE 

STATE OF CALIFORNIA  
 

 
 

  
 
                                                         
 
                                                                                   

 
 
 
 

 
 
 
 
 
 
WESTERN REGION 

 Michael Pollard 
 Regional Managing Attorney 
 800 Colorado Blvd.  Suite 300 
 Pasadena, CA 91101 
 Phone: 626-793-4440 
 Fax:  626-793-1556 
 Cell:  626-487-0453 
 E-mail: michael.pollard@zurichna.com 
           

Law Office of: 
POLLARD, MAVREDAKIS, CRANERT, 

CRAWFORD & STEVENS 
LOS ANGELES CA FLO 

800 East Colorado Boulevard - Suite 300 
Pasadena, CA  91101 
Phone:  626-793-4440 

Fax:  626-793-1556 
Email: joyce.mavredakis@zurichna.com  

 
  Managing Attorney 

Joyce Mavredakis 626 - 229 - 0134 
 

Administrative Manager  
Lynda Rudesill 626 - 229 - 0102 

 
Workers’ Compensation Hearing Representative 

Leonardo Krog 626 - 229 - 0110 
 

Paralegals 
Alesia Allen 626 - 229 - 0166 
Mary J. Benedict 626 - 229 - 0132 
Veronica 
Diazgranados 

626 - 229 - 0154 

Margaret Ferriol 626 - 229 - 0112 
Patricia Jazmines 626 - 229 - 0129 
Janice Okanishi 626 - 229 - 0133 
Lauren Preston 626 - 229 - 0125 

Law Office of: 
POLLARD, MAVREDAKIS, CRANERT, 

CRAWFORD & STEVENS 
LOS ANGELES CA FLO 

800 East Colorado Boulevard - Suite 300 
Pasadena, CA  91101 
Phone:  626-793-4440 

Fax:  626-793-1556 
Email: joyce.mavredakis@zurichna.com  

 
  Managing Attorney 

Joyce Mavredakis 626 - 229 - 0134 
 

Liability Attorneys 
Terrence Cranert 626 - 229 - 0138 
David Crawford III 626 - 229 - 0124 
Shelby Crawford 626 - 229 - 0118 
William Edic 626 - 229 - 0135 
Michelle Lambre 626 - 229 - 0108 
Susan Luhring 626 - 229 - 0115 
Joyce Mavredakis 626 - 229 - 0134 
Christopher Mesaros 626 - 229 - 0107 
David Phillips 626 - 229 - 0114 
Jane Ann Riley 626 - 229 - 0137 
James F.B. Sawyer 626 - 229 - 0136 
James E. Siepler 626 - 229 - 0125  

 
Work Comp. Attorneys 

Anita Berthold 626 - 229 - 0140 
Kelly Carroll 626 - 229 - 0109 
Douglas Cramoline 626 - 229 - 0116 
Judy Lee 626 - 229 - 0103 
Randolph Reck 626 - 229 - 0123 
Lawrence Samson 626 - 229 - 0122 
Joan Son Revoredo 626 - 229 - 0141 
Diane Riave 626 - 229 - 0111 
Laura Simpson 626 - 229 - 0113 
Karen Stevens 626 - 229 - 0117 



 
 

                Zurich Staff Legal Services 
               Served by Orange County Field Litigation Office: Marshall, French & De Grave 
              Served by San Diego Field Litigation Office: Law Office of Thomas A. Marshall  

           
            

ZURICH STAFF LEGAL OFFICES SERVING THE 
STATE OF CALIFORNIA  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
    

   
            
 
 
 
WESTERN REGION 

           Michael Pollard 
           Regional Managing Attorney 
           800 Colorado Blvd.  Suite 300 
           Pasadena, CA 91101 
           Phone: 626-793-4440 
           Fax:  626-793-1556 
          Cell:  626-487-0453 
          E-mail: michael.pollard@zurichna.com           
          

Law Office of: 
THOMAS A. MARSHALL  

SAN DIEGO CA FLO 
401 West A Street – Suite 725 

San Diego, CA  92101 
Phone:  619-235-1340 

Fax:  619-235-1399 
Email: thomas.marshall@zurichna.com  

 
  Managing Attorney 

Thomas Marshall 619 - 235 - 1357 
 

Liability Attorneys 
Michael Arkin 619 - 235 - 1360 
Gillian Gregory 619 - 235 - 1358 
David Hall 619 - 235 - 1379 

 
Work Comp. Attorneys 

Thomas Buscher 619 - 235 - 1359 
 

Administrative Manager 
Mike Pera 949 - 222 - 2936 

 
Liability Paralegals 

Deanna Andrews 619 - 235 - 1355 
Darlene Braasch 619 - 235 - 1353 

Law Office of: 
MARSHALL, FRENCH & DEGRAVE 

ORANGE COUNTY CA FLO 
2030 Main Street - Suite 600 

Irvine, CA 92614 
Phone: 949-222-2930 

Fax: 949-222-2940 
Email: thomas.marshall@zurichna.com  

 
  Managing Attorney 

Thomas Marshall 949 - 225 - 0642 
 

Liability Attorneys 
Susan Andersen 949 - 222 - 2930 Ext. 150 
Stephen Bays 949 - 222 - 2930 Ext. 134 
Brian Cuff 949 - 222 - 2930 Ext. 125 
Gorman DeGrave 949 - 222 - 2930 Ext. 159 
Craig French 949 - 222 - 2930 Ext. 140 
Gerald Gress 949 - 222 - 2930 Ext. 175 
Mark Harris 949 - 222 - 2930 Ext. 122 
Keith Haskins 949 - 222 - 2930 Ext. 169 
Thomas Marshall 949 - 222 - 2930 Ext. 139 
Glenn Morimoto  949 - 222 - 2930 Ext. 130  
Christopher Regan 949 - 222 - 2930 Ext. 119 

 
Work Comp. Attorneys 

Tracey Lazarus 949 - 222 - 2930 Ext. 118 
Amy Marron 949 - 222 -2930 Ext. 137 

 
Administrative Manager  

Mike Pera  949 - 222 - 2936 
 
Workers’ Compensation Hearing Representative 

David Boydstun 949 – 222 – 2930 Ext. 167
 

Paralegals 
Dana Dalpiaz 949 - 222 - 2930 Ext. 141 
Leslie Malkus 949 - 222 - 2930 Ext. 151 
Marlayna Ngo 949 - 222 - 2930 Ext. 152 
Norma Slipp 949 - 222 - 2930 Ext. 111 
Shera Timeus 949 - 222 - 2930 Ext. 124 



  
 
 

                

                   Zurich Staff Legal Services 
              Served by Fresno Field Litigation Office: Law Office of Thomas J. Burns  
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WESTERN REGION 

 Michael Pollard 
 Regional Managing Attorney 
 800 Colorado Blvd.  Suite 300 
 Pasadena, CA 91101 
 Phone: 626-793-4440 
 Fax:  626-793-1556 
 Cell:  626-487-0453 
 E-mail: michael.pollard@zurichna.com 
 
 
 
 
 

Law Office of: 
THOMAS J. BURNS 

FRESNO CA FLO 
5250 N. Palm, Suite 201 

Fresno, CA  93704 
Phone:  559-451-2600 

Fax:  559-451-2626 
E-mail: thomas.burns@zurichna.com  

 
  Managing Attorney 

Thomas J. Burns  559 - 451 - 2621 
 

Liability Attorneys 
Robert Bassett 559 - 451 - 2610 
Thomas J. Burns 559 - 451 - 2621 
Steven C. Clark 559 - 451 - 2620 
Darren R. Cullins 559 - 451 - 2615 
Lisa A. Ellis 559 - 451 - 2614 
Charlotte M. Konczal 559 - 451 - 2623 
Stacey L. Malcolm 559 - 451 - 2618 

 
Administrative Manager 

Jill Thornton 559 - 451 - 2600 
 

Paralegals 
Victor Karsner 559 - 451 - 2627 
Debora Sevey 559 - 451 - 2616 



    01/14/2010 


